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Systems Approach to Nursery Certification 
Corrective Action Request
	Corrective Action Request (CAR) #
	Date:

	Facility Name:
	Address:

	Facility Location:
	Facility Manager:
	Auditor:

	Audit:

Internal  _______

External _______
	Non-compliance:

   Critical  _________________

   Major    _________________

   Minor    _________________

	Description of non-compliance:

Signature of Auditor: __________________________________________    Date Issued: ______________________

	Corrective Action:

Facility Representative: ________________________________________  Date to Complete: ___________________

	Corrective Action Acceptable: ____ Yes  _____ No 

	Additional Comments:

	Date Action Completed:
	Signature of Auditor:


Non-Compliance Classification. SANC system components (as outlined in Section 3 of the SANC Standard), activities, or products that are not in compliance shall be classified as a critical, major, or minor non-compliance:
a.) Critical Non-Compliance: Any single finding that reveals that the integrity of the program, the production facility or plant product is in jeopardy.  A critical non-compliance would result in immediate suspension from the SANC program.

b.) Major Non-Compliance: Any isolated incident of non-compliance, which has no direct impact on the integrity of the SANC-certified product, provided corrective actions are completed within a specified timeframe.  If the facility fails to carry out the required corrective actions within the specified time period, the facility must be suspended from the SANC program.
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c.) Minor Non-Compliance: Isolated incidents that do not immediately and/or significantly affect the integrity of the program or the plants produced, but require corrective action. [image: image3.jpg]NP
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